EAST COAST

TRAINING-PROTECTION

N\ HOME DEFENCE AND PERSONAL PROTECTION

The course is designed to provide participants with in-depth knowledge and a range of practical skills to handle risk situations
and protect themselves and their homes. The course focuses on various key aspects related to personal safety and includes
the following main points:

o Security Awareness: Fundamental concepts are presented to develop a vigilant and aware mindset of one’s surroundings,
identifying potential threats and proactively assessing risks.

4 Criminal Modus Operandi: Behavioural patterns of criminals, including their objectives, strategies, and common tactics,
are examined. This helps participants better understand criminal dynamics and recognize risky situations.

« Prevention of Becoming a Victim: Techniques are taught to reduce the likelihood of becoming a victim of crimes,
such as identifying personal vulnerabilities and improving one’s posture and protective attitude.

o Hazard Analysis in the Surrounding Environment: Participants learn methods to assess the security of their surrounding
environment, including public places and their homes. Tools are provided to recognize potential threats and take
appropriate preventive precautions.

4 Becoming “Hard Targets™ The course aims to impart strategies and behaviours that make participants less appealing
as targets for criminals. This involves developing safety and personal protection habits that deter potential attackers.

o Using the Home Structure for Protection: Instructions are given on how to leverage one’s home as a defence tool,
optimizing security using alarm systems, security lights, locks, and other protective measures.

4 Personal Defence Techniques and Anti-Terrorism Tactics: Participants learn basic self-defence principles, such
as physical self-defence techniques and reactive mindset. They are also introduced to tactical concepts used by European
anti-terrorism units to manage crisis situations.

o Fundamental Principles of OSINT (Open-Source Intelligence) and Cybersecurity: The purpose is to provide
a comprehensive understanding of methodologies and techniques used in the field of open-source intelligence and
cybersecurity. OSINT refers to the collection, analysis, and use of information obtained from publicly available open
sources, such as websites, social media, forums, public databases, and more.

This course offers comprehensive training covering the key aspects of personal security and equips participants with the tools
necessary to avoid dangerous situations, protect themselves, and respond appropriately in emergencies.
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TRAINING-PROTECTION

N\ PROFESSIONAL TRAINING FOR SECURITY SERVICES (BASIC LEVEL)

Professional training for security services focuses on the education and preparation of individuals who wish to pursue a career
in security and surveillance. This type of training provides the necessary skills to work as security officers, guards, or sworn guards.

During the training, participants learn a range of specific skills and knowledge related to security, emergency management, crime
prevention, and access control. They are also taught the correct procedures for surveillance and the protection of people, property,
and resources.

Training for security services may include both theoretical and practical aspects. Participants learn the fundamental principles
of security and risk management, become familiar with relevant laws and regulations, and learn to use specific security
equipment and tools.

Additionally, the training may cover the following areas:

o Patrol and Monitoring Techniques: Participants learn how to conduct patrols, recognize potential threats, and respond
appropriately.

4 Emergency Management: Skills are provided to handle emergency situations such as fires, evacuations, accidents,
or terrorist attacks.

4 tffective Communication: Participants learn how to communicate clearly and effectively with security personnel,
colleagues, and the public.

4 Safety Regulations and Laws: Information is provided on local and national laws and regulations governing the security
and surveillance industry.

4 Conflict Management: Participants learn to manage conflict situations calmly and effectively, ensuring the safety
of all parties involved.

The goal of professional training for security services is to prepare participants to perform their job professionally, responsibly,
and efficiently, ensuring the safety and well-being of the people and facilities they protect.
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N\ PROFESSIONAL TRAINING FOR SECURITY SERVICES (ADVANCED LEVEL)

Security officers have significant responsibilities and therefore deserve an investment to enhance their skills
and professional motivation.

Advanced training for security services is an educational program aimed at providing specialized and in-depth skills for those who
wish to advance in their careers in the security and surveillance industry. This type of training is designed for professionals already
experienced in the field of security and aims to enhance their skills and knowledge to address more complex challenges

and take on leadership roles.

During advanced training, both theoretical and practical aspects of security and surveillance are explored in depth. Students gain
a deeper understanding of risk management strategies, threat analysis, security planning, and the protection of critical
infrastructure. Advanced skills are also provided in emergency management, security operations coordination, and security
personnel supervision.

Some of the topics that may be covered in advanced training include:

o« Security Management: Participants learn to develop and implement complex security plans, including risk assessment,
security measures design, resource management, and emergency planning.

4 Cybersecurity: Advanced skills are provided in protecting computer systems and networks, detecting and responding
to cyberattacks, and managing sensitive data.

4 Security Intelligence: Participants learn strategies and techniques for gathering, analysing, and using intelligence
information to prevent threats and ensure operational security.

o Leadership and Personnel Management: Skills in leadership, communication, and personnel management are provided
to assume supervisory and coordination roles within a security team.

4 |Investigation Techniques and Evidence Collection: Participants learn advanced investigative methodologies for gathering
evidence, conducting internal and external investigations, and collaborating with law enforcement.

Advanced training for security services aims to prepare security professionals to tackle complex challenges, take on leadership
responsibilities, and be able to provide effective solutions to ensure the security of people, property, and resources they protect.
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TRAINING-PROTECTION

N\ PROFESSIONAL TRAINING FOR VIP PROTECTION OPERATORS (ADVANCED LEVEL)

Professional training for advanced-level VIP protection operators is a specialized course designed to prepare security operators
to face the unique and complex challenges associated with protecting high-profile individuals such as celebrities, successful
entrepreneurs, or other public figures.

During the advanced course, VIP protection operators acquire specialized skills that go beyond the fundamentals of personal
security. Advanced knowledge and specialized techniques are provided to ensure effective safety and protection of VIPs in various
situations and contexts.

Key areas of advanced training for VIP protection operators may include:

o Advanced risk analysis: Operators learn to assess and identify potential threats to VIPs through detailed analysis
of intelligence information, suspicious behaviours, and vulnerabilities.

4 Planning and Logistics: Skills are provided for the effective planning of VIP protection missions, including communication
management, logistical arrangements, and assessment of access and exit points.

4 Advanced Protection Techniques: Operators learn advanced physical protection and self-defence techniques, including
self-defence methods, emergency evacuation techniques, and crowd management.

« Threat Management: Skills are provided for managing potential or real threats, such as identifying and responding
to crisis situations and the appropriate use of force.

4 Digital Protection: Operators learn best practices for ensuring the security of personal information and digital protection
for VIP individuals, including cybersecurity threats, cyberstalking, and online monitoring.

4 Communication Protocols: Advanced and secure communication system usage is taught, along with effective
communication protocols within the VIP protection team.

Advanced training courses for CPOs include practical sessions, realistic scenario simulations, and field internships to allow
operators to apply their skills in real or simulated situations.

Overall, advanced training for CPOs aims to provide them with the skills and knowledge necessary to ensure the safety of
high-profile individuals professionally, discreetly, and effectively in a variety of complex situations.
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A\ TCCC FIRST AID TRAINING

TCCC, acronym for Tactical Combat Casualty Care, is a system of medical guidelines developed for the treatment of medical
emergencies in combat situations. It was created to provide military healthcare providers with the necessary skills to care
for the wounded in a timely and effective manner on the battlefield, thus reducing mortality and complications.

The TCCC guidelines were jointly developed by the Committee on Tactical Medicine of the National Association of Emergency
Medical Technicians (NAEMT) and the Office of the Surgeon General of the United States Army. This approach is based on practical
experience and scientific evidence from real conflicts and combat situations.

The key features of TCCC include:

« Prevalence of haemorrhagic injuries: TCCC focuses on managing bleeding since uncontrolled bleeding
is the leading cause of preventable mortality in combat casualties.

4 Three-phase care: TCCC is based on three phases of care:
a. “care under fire” (care during an ongoing firefight),
b. “tactical field care” (procedures used directly in the field),
¢. “tactical evacuation care” (evacuation management).
Each phase involves specific interventions based on the level of security and resource availability.

< Action priorities: TCCC emphasizes the importance of acting quickly and stabilizing the patient’s condition before
transferring them to a higher-level care facility. This may include the use of haemostatic dressings, tourniquet
application, and airway management.

< Appropriate resource utilization: Since medical resources can be limited on the battlefield, TCCC encourages targeted
and appropriate use of available resources to maximize treatment effectiveness.

TCCC has been shown to improve the survival of combat casualties and has influenced the evolution of military medical procedures.
Its guidelines have also been adopted by some civilian organizations for the treatment of high-impact emergencies, such as terrorist
attacks or serious accidents with mass casualty situations.
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A\ FIREARMS HANDLING AND TACTICAL USE

The firearms handling and tactical use course is an educational program designed to provide participants with the necessary skills
for the safe, effective, and conscious use of firearms in both tactical situations and for personal defence.

This course is offered to military personnel, law enforcement, and other security agencies aiming to develop advanced skills for
strategic and tactical firearm deployment. It may also be accessible to civilians who already have familiarity with firearms and are
interested in learning the basics of tactical firearm use.

During the course, participants will begin with a review of the fundamentals of firearms handling, including safety principles,
proper grip, aiming, and the safe loading and unloading of firearms.

Subsequently, they will be introduced to the principles of tactical firearm use, such as movement techniques, cover and strategic
positioning, fire control, and effective communication in high-stress situations. Tactics for firearm use in different contexts, such as
personal defence, close-quarters combat, and survival situations, will be taught.

Course instructors are experts in the field of firearms and provide a combination of theoretical and practical lessons. During
practical sessions, participants can practice firearm use in controlled environments, simulating realistic situations. This type of
training aims to develop quick reaction skills, precision, and decision-making under pressure.

An essential aspect of this course is the importance of safety. Participants learn the safety procedures necessary to avoid accidents
and minimize the risks associated with firearms use. Responsibility and ethics in firearm use are often discussed during the course.

It's important to emphasize that the firearms handling and tactical use course is subject to the laws and regulations governing
firearms in the country where it is offered. Therefore, access to the course and the ability to use firearms may be subject to specific
requirements and legal restrictions.
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A\ SECURITY AWARENESS AND PERSONAL DEFENSE COURSES FOR LOCAL

GOVERNMENT EMPLOYEES AND/OR UNIVERSITY STUDENTS

The security awareness and personal defence course for local government employees and/or university students is a program
designed to provide essential skills for dealing with potentially dangerous situations and improving self-awareness and awareness
of the surrounding environment.

During the course, participants will gain a deep understanding of the challenges related to personal security, as well as tactics
and strategies to prevent and address threats or violence. Through a combination of theoretical lessons, practical simulations,
and discussion sessions, participants will be guided toward greater self-defence awareness and available options for protecting
themselves and others.

Key areas of learning may include:

o Situational awareness: Developing the ability to recognize and assess potential risks in the surrounding environment,
both in daily life and in specific situations, such as mass events or crowded public transportation.

4 Cffective communication techniques: Learning to manage and prevent conflict situations through verbal and non-verbal
communication, recognizing danger signals, and avoiding risky situations.

4 Self-defence technigues: Learning the basics of physical self-defence techniques, such as basic holds, blocks, escape
strategies, and using common objects for personal defence.

4 Stress and anxiety management: Providing practical tools to effectively manage stress and anxiety in potentially
dangerous situations to stay calm and make rational decisions.

4 Legislation and rights: Understanding individual rights and laws related to self-defence, as well as the legal
responsibilities associated with the use of force.

The course will be conducted by qualified experts in the field of personal security and defence, who will provide practical

and interactive training. Questions and discussions will be encouraged, creating an engaging and stimulating learning environment.
At the end of the course, participants will have gained greater confidence in their self-defence abilities and a better understanding
of strategies to protect themselves and others in threatening situations. This course will provide a solid foundation of knowledge
and skills to promote greater personal security and enhance the awareness of university students and local government employees.
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A\ SECURITY AWARENESS COURSES FOR BUSINESSES WITH PERSONNEL

ASSIGNED ABROAD IN HIGH-RISK AREAS

These courses are designed to prepare employees to face potentially risky situations during business trips. They provide targeted
training to increase participants” awareness of security threats and the preventive measures to take.

During the course, participants are informed about the specific threats and safety conditions of the areas they will be visiting.
Information is provided about potential threats to health and safety, such as road accidents, crime, terrorism, civil unrest, endemic
diseases, and natural disasters. Guidelines on how to avoid risky situations and how to react in case of an emergency

are also provided.

The courses may include the following training areas:

« Risk analysis: Participants learn to identify potential security threats based on the destination and specific
circumstances. Information is provided on reliable sources of information for monitoring the local security situation.

4 Personal safety: Guidelines for personal safety are provided, including advice on how to avoid theft, kidnappings,
or assaults. Basic self-defence techniques are also covered.

4 Crisis management: Participants learn how to handle emergency situations or crises, such as terrorist attacks, natural
disasters, or accidents. Guidelines on how to communicate with local authorities and obtain consular assistance
are provided.

4 Communication: Emphasis is placed on effective communication during emergency situations, including safety
messaging and the use of alternative means of communication.

o Cultural aspects and local norms: Participants are instructed on cultural norms, local customs, and specific laws
of the destination country. This helps to avoid offensive or illegal behaviour that could jeopardize safety.

Practical cases: Practical cases and realistic scenarios are presented to develop participants’ ability to make quick
4 and appropriate decisions in emergency situations.

The main goal of security awareness courses for businesses is to prepare staff to face potentially dangerous situations during
business trips, minimizing risks to their safety and promoting the protection of corporate personnel. Security awareness training
provides adequate preparation to address challenges and ensure a safe working environment, even in areas considered high-risk.
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